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TITAN EXPERIENCE WAITLIST INSTRUCTIONS 
FOR STUDENTS 

Banner 9 
CGTC Registrar’s  Office 

January 2026 

Waitlist Basics 
 

• Once a course has reached its maximum enrollment limit, the waitlist option may become available for 
certain classes during the pre-registration and the regular registration periods. 

• You must select “Waitlisted” from the pull-down menu on Web Self-Service Banner in order to add your 
name to the waitlist. 

• The system will not allow you to waitlist multiple sections of the same course. 

• The system will not override time conflicts. Thus, if you are registered for a class that already exists for 
that time slot, you will not be allowed to waitlist the class. 

• Once you become the first person on the waitlist and a seat in the class becomes available, you will 
receive an automatic e-mail notification. 

• You must register for the course within 24 clock hours of the e-mail notification that a seat is available. 

• If you do not register for the class within 24 hours of the email notification, you will be dropped from 
the waitlist and the next person on the waitlist will be notified of the available seat. 

• If you no longer wish to be on the waitlist, you can drop the course through the self-service menu using 
the Drop/Add menu. 

• If the course prerequisites are not met, you will not be able to register for the course without override 
permissions. Consult with your advisor if you do not meet the course prerequisites. 

• Being on a waitlist does not guarantee registration for the class. It is recommended that you register for 
an alternate class in case the course never becomes available to you. 
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HOW TO REGISTER FOR A WAITLISTED CLASS 
1. Click on Single-Sign n on the CGTC main page 

 
 

2. On the CGTC Dashboard select the “Titan Experience” App  
 

 
 
3. Click View Details on the Registration Card 
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4. At the Registration Screen, click the Drop-down arrow and select the registration term. Once you click the term, 
a list of your classes will be displayed on the right side of your screen. The waitlisted class will display at the 
bottom.  Click the ellipsis and select “Register” on the drop-down menu and then click the  
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5. Once you select Confirm, you will notice the class shows “Registering” which indicates you are not yet 
registered for the class.  The next step is to click the “Update Registration” button. 

 

 
 

6. The final stop to register for the Waitlisted class is to click to “CONFIRM” button to be finalize your registration 
for the waitlisted class.  You must register for the class within 24 hours of receiving the email notification. If not, 
you will be dropped from the waitlist and the next student will be notified. 
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