
Testing Office 
Effective immediately, all Testing has been suspended 

through March 31st. 

Pearson Vue Customers 
If you already have a scheduled exam: 
You will receive an email cancellation notice and you will either 
receive a refund (if paid to Pearson VUE) or an extension as 
determined by your exam sponsor. Pearson Vue will work with 
you to reschedule your exam as soon as it is safe to resume test 
delivery (on or after April 16). 
If you are looking to schedule an exam: 
Registration windows for new exam appointments will not be 
available until April 16.  

Pearson Vue Customer Support Phone: 
855-542-6924 

1-952-905-7472 (toll) 

 

GED Exam Customer Support Phone: 
1-877-EXAM-GED (877-392-6433) 

 

ATI Testing Customers Support Phone: 
1(800) 667-7531 
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