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DISTANCE EDUCATION 
Helping Online Students – FAQs 

Use the links below to quickly navigate within this document. 

Accessing Blackboard 
• What browser do I use to access my online courses?

• How do I login to Blackboard?

Student Login Frequently Asked Questions 
• What is my student username?

• I forgot my password.  What do I do?

Blackboard Course Issues 
• I don’t see my classes in Blackboard. Where are they?

• I see my Blackboard class, but I don’t see any of the assignments. Why not?

• I can’t find the assignments folder in my course. Where is the course content?

• I received an incomplete for a course the previous term. How do I access the course?

Courses Using MyLabs, SAM, Connect, or Other Sites in Addition to 

Blackboard 
• What if I have trouble accessing publisher material?

Additional Blackboard Information 
• How to find Blackboard Student Orientation Material

• Faculty/Staff: What to do when you are unable to answer a Blackboard question

• Other Technology Issues



Accessing Blackboard 

What browser do I use to access my online courses? 

Blackboard works best in Google Chrome and Mozilla Firefox but will also work in Safari (Safari is 

not recommended). Internet Explorer does not work with Blackboard. Microsoft Edge does not 

work with Blackboard and should not be used. 

How do I login to Blackboard? 

If this if your first time logging into a CGTC resource, you will need to reset your password before proceeding. 
This password will be used for all CGTC resources including email, Student Portal, BannerWeb, Blackboard, and 
campus computers. 

If you have not completed the initial setup of CGTC Single Sign On, please follow the new Single Sign On Setup 
directions. You will only need to complete this setup once. 

Once you complete the CGTC Single Sign On Setup, follow the directions below to login to Blackboard. 

• Login to CGTC Single Sign On

• Select the Blackboard app

If you still cannot login, please contact our Customer Communications Center at 478-988-6800   (Press 1).

Student Login Frequently Asked Questions 

What is my student username? 
For Single Sign On and the Student Portal, the login username is your college email address. Your college email 
address is provided in your college acceptance email. You may also locate your email address through the 
Password Reset process (see below). 

I forgot my password.  What do I do? 
You can reset your password in the Student Portal.  Click the Reset Password? under the green Login button and 
complete the form to reset your passwordIf you are still unable to login to Blackboard, please contact our 
Customer Call Center at 478-988-6800 (Press 1).

Blackboard Course Issues 

I don’t see my classes in Blackboard. Where are they? 
You will not see your courses until the first day of the course. Please verify the course start date in BannerWeb, 

not all courses start on Day 1 of the semester. Also verify your course is not an eCampus course - eCampus 
courses use a different site.
If you do not see one (or more) of your courses, please verify your course schedule using BannerWeb or 
through your advisor, then contact your advisor and the instructor for the course. If you need additional 
assistance, please contact the Customer Call Center at 478-988-6800 (Press 1).

I see my Blackboard class but I don’t see any of the assignments. Why not? 
Some courses require the completion of one or more initial assignments before you will have access to 

the course material. If you have completed these assignments and still do not see the course material, 

please email your instructor. For additional assistance, please contact the Customer Call Center at 

478-988-6800 (Press 1).

https://portalv2.centralgatech.edu/passwordHelp.php
https://www.centralgatech.edu/wp-content/uploads/pdfs/studserv/technology/CGTC_Single_Sign_On.pdf
https://www.centralgatech.edu/wp-content/uploads/pdfs/studserv/technology/CGTC_Single_Sign_On.pdf
https://sso.centralgatech.edu/
https://portal.centralgatech.edu/index.php
https://sso.centralgatech.edu/
https://sso.centralgatech.edu/
mailto:online@centralgatech.edu


I can’t find the Assignments folder in my course. Where is the course content? 

To access the course content, select the Lessons link in the navigation menu at the left. The course 

content is located in the Learning Modules folder. 

I received an incomplete for a course the previous term. How do I access the course? 

If you have an incomplete from the previous term, you should see the course in the Course List when 
you login to Blackboard. If you are unable to see the course, please contact the course instructor. For 
additional   assistance, please email online@centralgatech.edu. 

mailto:online@centralgatech.edu


Courses Using MyLabs, SAM, Connect, or Other Sites in Addition to 

Blackboard 

What if I have trouble accessing publisher material? 
If your course uses a publisher site or publisher material that requires a password, for example MyLabs 

(MyMathLab, MyCOMPLab, etc), SAM, Connect, etc. and you are having trouble accessing the site or 

the material, please contact the course instructor for assistance. For additional assistance, please 

contact the Customer Call Center at 478-988-6800 (Press 1).

Additional Blackboard Information 

How to find Blackboard Student Orientation Material 

Information is available on the Blackboard Help Page. 

Students will also have access to a self-paced Student Orientation course within Blackboard. 

Students can drop by the Academic Success Center for a hands-on Orientation Session. 

Other Technology Issues 

If you have trouble with any of the following: 

Logging into Blackboard 
Logging into College email 
Logging into the Student Portal  
Logging into BannerWeb 
Accessing the Video Server 

Please contact the Customer Call Center at 478-988-6800 (Press 1) for assistance.

If you have trouble with a class website other than Blackboard, please contact your course instructor or 
the publisher of the website. Examples include: MyMathLab, SAM, GDP, and CourseMate. 

 As set forth in its student catalog, Central Georgia Technical College (CGTC) does not 
discriminate on the basis of race, color, creed, national or ethnic origin, sex, religion, disability, 
age, political affiliation or belief, genetic information, veteran status, or citizenship status (except 
in those special circumstances permitted or mandated by law). The following person has been 
designated to handle inquiries regarding the non-discrimination policies: The Title VI/Title 
IX/Section 504/ADA Coordinator for CGTC nondiscrimination policies is Cathy Johnson, Executive 
Director of Conduct, Appeals & Compliance; Room A-136, 80 Cohen Walker Drive, Warner 
Robins, GA 31088; Phone: (478) 218-3309; Fax: (478) 471-5197; Email: 
cajohnson@centralgatech.edu.  

mailto:online@centralgatech.edu
https://www.centralgatech.edu/academics/online-classes/blackboard-help
http://www.centralgatech.edu/success/
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