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Summary Statistics 

 
 
 

Circulation 
 

Items 
Checked Out Renewals TOTAL 

 
679 

 
203 

 
882 

 
 
 

 
Video / DVD Use 

 
 

Faculty Video / DVD Checkouts 
 

 
Student Video / DVD Checkouts 

 
TOTAL 

 
57 

 

 
270 

 
327 

 
 
 

 
Patron Maintenance 

 

Patrons 
Updated Patrons Added Patrons Deleted TOTAL 

PATRONS PROCESSED 

 
223 

 

 
192 

 
26 

 
441 
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Bibliographic Instruction Statistics 

 
 

Number of Sessions 
 

 
Number of Students 

Day Night TOTAL Day Night TOTAL 

12 7 19 132 53 185 
 

 
 

Comment Card Statistics 
 

Number of 
Comment Cards 0 

Did you find what you 
were looking for? 

YES NO 

0 0 

Was the staff helpful? 
 
0 
 

0 

 
Comments: 
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Web Feedback Form Statistics 
 
 
Number of Responses 
 

 
1 

 
Location 
 

Macon Milledgeville Web Site TOTAL 

0 1 0 1 

The Library has the 
information / materials I 

need 

Always Mostly Seldom Never 

1 0 0 0 

The Library is responsive 
to my requests for 

assistance 
1 0 0 0 

The Library is attentive to 
students’ needs 1 0 0 0 

The Library Staff is 
helpful 1 0 0 0 

The Library Staff is 
friendly 1 0 0 0 

The Library Staff is 
knowledgeable 1 0 0 0 

Comments 
 

 
 

1. I would like to say that the library is doing a great 
job. Keep up the good work. 

 
  



Central Georgia Technical College Library  
 Milledgeville Campus 
 FY 2009 

Summary  Page 5 

 
 

In-House Use 
 

 
Reference 
Questions 

 

 
Directional 
Questions 

 
Instructional 
Assistance 

 
Technical 
Assistance 

 
 

TOTAL 

 
366 

 
123 

 
734 

 
2536 

 
3759 

 
 
 

Assistance by Telephone 
 
 

 
 

Assistance by E-mail 

 

 
224 

 

 
8 

 
 

 
 

Periodicals Checked Out          37 
 
 
 
 

Gate Count 
 

 
Total 

 

 
Average Per Day 

 
17293 

 
85 
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Check Outs 

 
 

Adult Fiction 
 

Juvenile 
 

Adult Non-
Fiction 

 
Reference 

 
Computer 
Software 

 
22 

 
20 

 
488 

 
6 

 
82 

 
3-Day Reserve 

 
7-Day Reserve 

 
14-Day Reserve 

 
Hourly Reserve 

 
 

 
0 

 
1 

 
58 
 

 
2 

 
 

     
TOTAL 

 
 

    
679 

 
Students 

 
Faculty 

 
Community 

 
Other (ERR) 

 
TOTAL 

 
600 

 
37 

 
42 

 
0 

 
679 
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Renewals 
 

 
Adult Fiction 

 
Juvenile 

 
Adult Non-

Fiction 

 
Reference 

 
Computer 
Software 

 
9 

 
1 

 
124 

  
3 

 
3-Day Reserve 

 
7-Day Reserve 

 
14-Day Reserve 

 
Hourly Reserve 

 

 
0 

 
0 

 
66 

 
0 

 
 

     
TOTAL 

 
 

 
 

   
203 

 
Students 

 
Faculty 

 
Community 

 
Other (ERR) 

 
TOTAL 

 
190 

 
6 

 
7 

 
0 

 
203 
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